
CONSULTING

YOU INVESTED IN ADVANCED THREAT PROTECTION. 
LET CYLANCE CONSULTING OPTIMIZE AND 
OPERATIONALIZE YOUR INVESTMENT.
ThreatZERO™ Addresses Unique Challenges 
 Integrating software can be challenging for any organization. 
Common challenges include partial installation, lack of training, 
internal resource constraints, proper initial configuration and an 
inability to maintain security optimization. ThreatZERO Services can 
help enterprises overcome these challenges. 

Cylance’s expert Consulting team has one goal in mind: Secure 
our clients as quickly as possible and maintain a higher level of 
security via prevention using AI technology. Our team is comprised 
of industry-leading experts in the most advanced technologies. No 
one in the industry can bring more depth of services and expertise 
than Cylance PERIOD.

CylancePROTECT with ThreatZERO benefits:

Complete Install 
and Configuration

• No need to commit internal resources
• Our team of experienced experts will facilitate

Internal Resource Training
•  Your staff trainined by our industry experts to respond 

with best practices
• Learn how to maintain ThreatZERO
• Optimize the solution in the environment

Identify and Remediate 
PUPs and Malware

•  Recommendations for PUPs 
(Potentially Unwanted Programs)

• Malware is quarantined
• Alerts are classified

Provide Instant Return 
on Investment

• Configured for maximum protection
•  See instananeous results and remediate as soon as    

CylancePROTECT is installed and configured
• Achieve ThreatZERO
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Contact Cylance Professional Services to begin your journey 
to ThreatZERO today!

+1 (877) 97DEFEND
proservices@cylance.com
www.cylance.com
18201 Von Karman, Ste. 700 Irvine, CA 92612

© 2016 Cylance Inc. Cylance® and CylancePROTECT® and all associated logos and designs are trademarks or registered 
trademarks of Cylance Inc. All other registered trademarks or trademarks are property of their respective owners.

What you get with ThreatZERO™ Services

Protect ThreatZERO
ThreatZERO + 
 Compromise 
Assessment

ThreatZERO 
Resident 
Expert

ThreatZERO 
SIEM

ThreatZERO 
Health Check

ThreatZERO 
Training Services

Legacy AV Migration Planning 6 ü ü ü ü ü N/A

Deployment and Best 
Practices Configuration 6 ü ü ü ü ü N/A

PUP Zero 6 ü ü ü ü ü N/A

Memory Protection 6 ü ü ü ü ü N/A

Script and Application 
Control 6 ü ü ü ü ü N/A

Best Practices Training 6 ü ü ü ü 6 N/A

Remediation Based on 
Health Check Results 6 6 ü ü 6 6 N/A

Compromise Assessment 6 6 ü ü ü ü N/A

Penetration Test 6 Opt. Opt. Opt. Opt. Opt. N/A

Malware Analysis and 
IR Retainer 6 Opt. Opt. Opt. Opt. Opt. N/A

Industrial Control Systems 
•  ICS Infrastructure Assessment
•  ICS Compromise Assessment
•  Building Automation Systems
•  Incident Response Services for Control Systems

 Internet of Things / Embedded
•  Incident Response for IoT and 

Embedded Systems 
•  Penetration Testing for 

Embedded Systems

Enterprise Security Services
•  Internal/External  Penetration Testing
•  Social Engineering
•  Web Application Assessment

Incident Response and Compromise Assessment
• Malware and Incident Response Retainer Services
• Incident Readiness Assessment
•  Emergency Incident Response

Training
•  Custom Incident Response and Forensics Training
•  ICS for Beginners (SANS)

About Cylance

Cylance is the first company to apply artificial intelligence, algorithmic science and machine learning to cybersecurity and improve 
the way companies, governments and end-users proactively solve the world’s most difficult security problems. 

Using a breakthrough predictive analysis process, Cylance quickly and accurately identifies what is safe and what is a threat, 
not just what is in a blacklist or whitelist. By coupling sophisticated machine learning and artificial intelligence with a unique 
understanding of a hacker’s mentality, Cylance provides the technology and services to be truly predictive and preventive against 
advanced threats. For more information, visit cylance.com.
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